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EVENT HISTORY
WORLD CUSTOMS ORGANIZATION (WCO)
AUTHORIZED ECONOMIC OPERATOR (AEO)
The WCO Global AEO Conference is a global conference providing a unique
opportunity to customs administrators, governments, business communities,
policymakers, experts and other trade stakeholders to discuss and examine
topics related to the security and facilitation of the global trade supply chain.
The upcoming edition of the conference will be held in partnership with the Federal
Customs Authority of the United Arab Emirates and Dubai Customs, supported by
Korea Customs Service, with particular focus on extending the Authorized Economic
Operator programme to include micro, small and medium enterprises in the
digital economy.
At the time of the conference’s inaugural round
in 2012, there were 45 AEO programmes and 30
MRAs under negotiation in the world. This number
has increased to 97 AEO programmes in 2020, an
increase of 115%, with 20 more under development.
MRAs have similarly increased to 87 bilateral and
4 regional MRAs, with 78 MRAs under negotiation.

The 5th WCO Global AEO Conference will also
address the successes and challenges of customs
and the private sector in implementing AEO
programmes. The event is expected to enhance
cooperation and capacity, in order to foster
a more effective and inclusive global publicprivate dialogue.
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EVENT OVERVIEW
5TH WCO GLOBAL AEO CONFERENCE
The World Customs Organization (WCO) is pleased to invite you to the 5th WCO
Global AEO Conference, to be held virtually in collaboration with Dubai Customs/
Federal Customs Authority, United Arab Emirates, from 25 to 27 May 2021.
The fifth round of the WCO Global AEO Conference will look at the Authorized
Economic Operator (AEO) and Mutual Recognition Agreement/Arrangement
(MRA) programme a decade after they were founded to enhance security and
facilitate global trade supply chains. This will take place in consideration of a
transformed economic landscape, with plans to open the scheme to independent
operators and small businesses in e-commerce. Now, the time has come to take
stock of current AEO and MRA implementations and reflect on the way forward
to ensure a sustained, resilient, and improved implementation trajectory.
“AEO 2.0: Advancing Towards New Horizons for Sustainable and Secure Trade”
In line with the WCO’s theme for 2021, “Customs
bolstering Recovery, Renewal and Resilience
for a sustainable supply chain,” and given the
exceptional circumstances that the world is
still facing, speakers and participants at the
Conference are invited to share their experience
and ideas on how the WCO’s SAFE Framework
of Standards and Members flagship AEO
programmes can be enhanced to drive the
Recovery process; how digital transformation
can be embraced along with other advanced
technologies to enable Renewal, and how
people can be put at the centre of change for
a Resilient and sustainable supply chain.

To this end, the Conference is expected to
be a platform for participants to exchange
innovative ideas and visions, examine potential
opportunities, and explore the steps required to
elevate global best practice in trade facilitation
to the next level.
The largest city and economic capital of the
United Arab Emirates, Dubai, has for over two
centuries been a regional trade hub, from the
early expeditions of pearl diving to the global
trade of the 21st century, with Dubai Customs
standing as one of the city’s oldest and most
established institutions. In such light, Dubai
is a most suitable host for the WCO’s first
AEO conference in the region, dedicated to
meaningful discussions of trade systems and
frameworks in the aftermath of extraordinary
global developments.
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ORGANIZERS

The World Customs Organization (WCO), established in 1952 as the Customs Co-operation Council
(CCC) is an independent intergovernmental body whose mission is to enhance the effectiveness and
efficiency of Customs administrations. The WCO currently represents 183 Customs administrations
across the globe that collectively process approximately 98% of world trade.

Dubai Customs is a government authority in the emirate of Dubai in the United Arab Emirates,
responsible for implementing and regulating customs procedures, facilitating smooth movement of
legitimate trade, and supporting the emirate’s socioeconomic development. One of the oldest public
institutions in Dubai and the UAE, Dubai Customs is also known as ‘al Furdah’, Arabic for ‘berth’, and
has since its foundation sustained Dubai’s reputation as a global trading hub.

The Federal Customs Authority (FCA) is a federal government authority in the United Arab
Emirates that reports to the Cabinet of Ministers and is responsible for setting customs policies,
laws, and regulations, as well as overseeing all customs operations in coordination with local customs
departments. FCA is additionally in charge of setting and adopting unified customs procedures
for inspection, tariffs, information, customs licensing, monitoring as well as combating smuggling,
fraud and counterfeiting, and protecting intellectual property rights. FCA is also responsible for the
international representation of the UAE customs.
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ABOUT THE HOST CITY
In an alternative version of the events, one in which things happened
differently, we would be convening for this conference in Dubai. There would
have been flight tickets and itineraries, boarding and take off, and approaching
Dubai from the air to see its grand skyline covering with cool shadows busy streets
that have been animated by the bustle of trade for centuries. Dubai, the most
populous of the seven emirates that make up the UAE, has been welcoming ships
carrying goods from all over the world for as long as maritime trade existed.
The city is and has always been a meeting point for cultures and civilisations that
share a willingness to live and prosper; and merchants have walked these streets
from the early days of pearl diving to modern-day maritime operations. The World
Customs Organization therefore finds no place more fitting or qualified than Dubai
to be the virtual host of the 5th WCO Global AEO Conference; a conference that
brings us all together to study successes and challenges and carve away forward
for all of humanity through trade. Dubai was one of the first nations in the region
to modernise its communications infrastructure and ensure its future-readiness.
Today, the emirate boasts an advanced position in the journey toward a complete
digital transformation; one of the building blocks of the knowledge economy.
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WELCOME ADDRESS BY THE
SECRETARY GENERAL OF THE
WORLD CUSTOMS ORGANIZATION
Dear Conference Delegates,
It is my great pleasure to welcome you to the 5th WCO Global Authorized Economic Operator (AEO) Conference,
being convened virtually by Dubai Customs, United Arab Emirates (UAE), with support from the Korea Customs
Service. For the first time, the AEO Conference is being hosted in the WCO’s Middle East and North Africa Region
in Dubai, heart of the amazing Emirati culture and home to breathtaking skyscrapers. Dubai Customs’ reputation
as one of the UAE’s longest-standing and most innovative government departments is well deserved and we are
thrilled to have it hosting the WCO’s flagship AEO Conference.
Since the 1st WCO Global AEO Conference back in 2012, the number of Members implementing AEO programmes
and the number of Mutual Recognition Arrangements/Agreements (MRAs) concluded have increased dramatically.
The WCO AEO Programme has become the centre of Customs-to-Business Partnerships aimed at enhancing the
security and facilitation of global supply chains.
Supply chains are currently being disrupted by the COVID-19 pandemic and this
has led to a devastating economic downturn. The pandemic has demonstrated
the need for Customs, other government agencies and trade to collaborate
and be better prepared for unexpected risk events so that they can respond
to and recover from disruption, thus ensuring the sustainability and resilience
of global trade.
The 5th WCO Global AEO Conference, to be held under the theme “AEO 2.0:
Advancing towards New Horizons for Sustainable and Secure Trade”, will
provide participants with an opportunity to exchange ground-breaking ideas
and visions, examine potential improvement opportunities, and explore the
baseline standards and possible steps required to ensure that this flagship
Customs-Business Partnership Programme more effectively supports the
sustainability, recovery and security of international supply chains in a post
COVID-19 pandemic environment.

“The pandemic has
demonstrated the
need for Customs,
other government
agencies and trade
to collaborate and
be better prepared
for unexpected risk
events so that they
can respond to
and recover from
disruption”

From 25 to 27 May, the three-day Conference will provide a creative virtual platform for around 80 speakers
across a total of three panel sessions, two round tables and eight break-out workshops, punctuated by many
video breaks and virtual exhibitions. I trust that the exceptional speakers will share their experiences relating to
the implementation of AEO programmes and MRAs around the world, together with their thoughts on potential
improvements to help further boost the competitiveness of national and regional economies.
I wish to take this opportunity to thank our host, Dubai Customs - UAE, for its generous support and strong
commitment to making this Conference a resounding success. I would also like to acknowledge the support given
by the WCO’s regional entities, as well as our partners, sponsors and exhibitors who have all contributed to ensuring
that this event will be a remarkable and memorable experience for all.
I encourage you to participate actively in the discussions and wish you a very productive Conference.
Dr. Kunio Mikuriya
Secretary General
World Customs Organization
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WELCOME ADDRESS BY THE
DIRECTOR GENERAL OF DUBAI CUSTOMS
Our valued guests
I am happy to welcome you to the 5th WCO Global AEO Conference, which is organized by Dubai Customs from
25 to 27 May 2021 in cooperation with the World Customs Organization and the UAE Federal Customs Authority.
Dubai Customs and the AEO have enjoyed a long-standing partnership that we value highly. This
conference provides us with the perfect environment to share innovative work that pushes the boundaries
of customs industry. It will be an opportunity for everyone to learn more about our experience
in developing customs industry as one of the pillars of the development and prosperity of Dubai.

“It will be an
opportunity for
everyone to learn
more about our
experience in
developing customs
industry as one of
the pillars of the
development and
prosperity of Dubai.”

The emirate is now at the heart of global trade, thanks to its advanced
infrastructure in ports, airports and free zones, its strategic location
and the brilliant customs and logistics services. All of this gave the
emirate the honour to host EXPO2020 (October 2021 to March 2022).
The Authorized Economic Operator is one of the great achievements
in international customs cooperation, which helps enhance
international supply chain security and facilitate legitimate
trade under the leadership of the World Customs Organization.
AEO members can enjoy simplified customs declarations and procedures
and this enhances trade between states that signed the AEO mutual
recognition agreements. Now the AEO is gaining more importance due to
the spread of the pandemic, which has viciously swept across the world
affecting the traffic of global trade and disrupting supply chain activities.

Organizing the 5th WCO Global AEO Conference in these circumstances means the pandemic has
been tamed, and we can discuss the post-covid era and the new updates in the global trade arena.
We are confident your participation, discussions and presentations will help all of us come up with
recommendations to develop the Authorized Economic Operator to serve the global trade in the best
possible way.
H.E. Ahmed Mahboob Musabih
Director of Dubai Customs
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WELCOME ADDRESS BY THE
EXECUTIVE CHAIRMAN OF THE PORTS,
CUSTOMS AND FREE ZONE CORPORATION
Our valued guests
I am happy to welcome you to the 5th WCO Global AEO Conference which the UAE proudly hosts in Dubai.
The emirate of Dubai is playing a pivotal role in regional and global trade, and for that, it was selected to host
EXPO2020; the world’s greatest show, with the participation of more than 190 countries around the world.
Hosting the 5th WCO Global AEO Conference is a new testimony
that reaffirms the outstanding performance of our sustainable
development in the UAE, and reflects the growing importance of the
strategic role of Dubai in linking the world’s markets relying on a very
advanced infrastructure and brilliant logistic and customs services.
The UAE adopted the Authorized Economic Operator in 2016 under
the supervision of the Federal Customs Authority. The AEO is one
of the pillars of the World Customs Organisation (WCO) SAFE
Framework of Standards to secure and facilitate global trade.
We are confident the 5th WCO Global AEO Conference will help get
the members closer towards the same goal and a bright customs
future, and to be able to keep up with the development of global trade.

“Reflects the
growing importance
of the strategic
role of Dubai in
linking the world’s
markets relying on
a very advanced
infrastructure and
brilliant logistic and
customs services.”

The conference has brought together customs administrations and policy makers to build capacity
and foster a global public-private dialogue for the worldwide implementation of the AEO programs.
We are confident our experience in customs field will enrich the content and discussions of this conference
pushing forward toward tangible and practical steps that will lead to a more developed and advanced customs
sector in the coming years.
H.E. Sultan Bin Sulayem
Executive Chairman of the Ports
Customs and Free Zone Corporation
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For Safer and Smarter
Global Trade

visit us @ publican.global
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Day 1: Tuesday 25 May (12:00 - 15:00, CET)
12:00-12:25

Opening Ceremony

12:00-12:25

Opening Address:
His Highness Sheikh Ahmed bin Saeed Al-Maktoum,
President of Dubai Civil Aviation Authority and Chairman
& Chief Executive of The Emirates Group
Presented by
H.E. Sultan Ahmed Bin Sulayem,
Executive Chairman of the Ports, Customs and Free Zone Corporation
Dr. Kunio Mikuriya,
Secretary General of the World Customs Organization
H.E. Ahmad Abdullah Bin Lahej Al Falasi,
Director General of the Federal Customs Authority

Welcome Address:
H.E. Ahmed Mahboob Musabih,
Director General of Dubai Customs

12:25-12:30

Keynote address:
Mr. Jae Hyeon Lim,
Commissioner of Korea Customs Service
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Day 1: Tuesday 25 May (12:00 - 15:00, CET)
Session 1
12:30-13:15

Panel Discussion: “AEO 2.0: Fostering sustainable supply chains”
Key questions:
1. What are the strengths and weaknesses of current AEO programmes?
2. How do we achieve increased trade and maintain resilient supply chains in the postpandemic environment?
3. What are the critical success factors for balancing risk and facilitation in the future that
must form the minimum foundational requirements for AEO 2.0?
4. How can we leverage modern and emerging technology trends to guarantee the feasibility
of AEO 2.0 and further support the recovery of global supply chains?

Moderator:
Mr. Mansoor Al Malik,
Executive Director of the Policy and Legislation Division, Dubai Customs
Dr. Kunio Mikuriya,
Secretary General of the World Customs Organization
Mr. Gerassimos Thomas,
Director General of the Directorate General for Taxation and Customs Union,
European Commission
Mr. M. Ajit Kumar,
Chairman of the Central Board of Indirect Taxes and Customs, India
Dr. Juanita Maree,
Chair of the South African Association of Freight Forwarders Board

13:15-13:25

Virtual AEO MRA signing ceremony between China and Uganda
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Day 1: Tuesday 25 May (12:00 - 15:00, CET)
Session 2
13:25-14:10

Panel Discussion: “Importance of intergovernmental agencies and other border
agencies in AEO programmes”
Key questions:
1. How important is SAFE Pillar 3 for current national AEO programmes?
2. Which other government agencies (OGAs) could help enhance AEO benefits and
consequently increase border efficiencies, especially during and after the 			
COVID-19 pandemic?
3. What changes to SAFE Pillar 3 could eventually bring about potential border efficiencies
to further support recovery, resilience and renewal of sustainable supply chains?
4. What innovative or technology-based approaches could be adopted to facilitate
cooperation and harmonization between Customs, OGAs and intergovernmental 		
organizations?

Moderator:
H.E. Sheikh Ahmed Bin Hamad Al Khalifa,
President of Customs of the Kingdom of Bahrain,
Chairperson of the World Customs Organization Council
Mr. Pascal Clivaz,
Deputy Director General of the Universal Postal Union
Mr. Abel Kagumire,
Customs Commissioner, Uganda Revenue Authority
Mr. Marcello Minenna,
Director General of the Italian Customs and Monopolies Agency
H.E. Fahed Ghareeb Al Shamsi,
Executive Director of Support Services Sector and
Technical Affairs Sector, General Administration of Customs, Abu Dhabi

14:10-14:15

Video break sponsored by
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Day 1: Tuesday 25 May (12:00 - 15:00, CET)
Session 3
14:15-15:00

Panel Discussion: “Extending the scope of AEO programmes
to e-commerce operators”
Key questions:
1. Against the backdrop of a growing wave of e-commerce during the COVID-19 pandemic,
what are the key challenges to be considered when devising an AEO 2.0 to include micro,
small and medium-sized enterprises (MSMEs)?
2. How can the scope of AEO 2.0 be extended to bring on board more
e-commerce stakeholders?
3. How should we envisage an AEO model integrating e-commerce MSMEs, given the sphere
of influence of the cyber environment?
4. What practical examples involving the extension of existing AEO programmes around the
world to e-commerce operators could be taken as a benchmark or model to be followed?

Moderator:
Mr. Ricardo Treviño Chapa,
Deputy Secretary General of the World Customs Organization
Mr. Dietmar Jost,
Customs and Security Advisor, Global Express Association
Mr. Werner Ovalle Ramirez,
Director General of the Guatemala Customs Administration and World
Customs Organization Vice Chair for the Americas and the Caribbean Region
Ms. Louise Wiggett,
Chief Executive Officer, Global Trade Solutions
Mrs. Eman Badr Al Suwaidy,
Director of Customs Valuation Department and AEO Program Dubai Customs
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Day 2: Wednesday 26 May (12:00 - 15:00, CET)
Time

Track A

Track B

Session 1
12:00-12:40

1a. “Identification of emerging supply chain
security threats, such as cybersecurity
risks”

1b. “Extension of the scope of AEO 		
programmes to involve new economic
operators”

Moderator:

Moderator:

Mr. Michael Odgers,
Regional Director Middle East
and North Africa, Department
of Home Affairs, Australian
Consulate-General Dubai

Speakers:

Speakers:

12:40-12:45

Mr. Todd Boucher,
Director of the Trusted Trader
Programs, Canada Border
Services Agency

Mr. Toshihiko Osawa,
Director for Intelligence,
Customs and Tariff Bureau,
Ministry of Finance, Japan

Dr. Samir Hamrouni,
Chief Executive Officer of the
World Free Zones Organization

Mr. Mark Gruentjes,
Vice Chair of the Transported
Asset Protection Association
EMEA Boehringer Ingelheim
Global Supply Chain Security

Mr. Joshua Ebenezer,
Principal Consultant,
NuCov Facili Trade India Pvt Ltd

Mr. Manuel Garza,
Director of the Customs-Trade
Partnership Against Terrorism,
U.S. Customs and Border
Protection

Mr. Ma Biao,
Program Manager, General
Administration of Customs of the
People’s Republic of China

Keynote Speech:
Mr. David Smason,
Head of Product Strategy,
Publican Trade Solutions

12:45-12:50

Video break sponsored by

Video break sponsored by
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Day 2: Wednesday 26 May (12:00 - 15:00, CET)
Time

Track A

Track B

Session 2
12:50-13:30

2a. “Engaging with OGAs to support the
recovery of global supply chains after
the COVID-19 pandemic”

2b. “Leveraging emerging technologies for
AEO programmes in order to promote
supply chain renewal”

Moderator:

Moderator:

Ms. Rae Vivier,
Head of Accreditation and
Licensing, South African
Revenue Service

Speakers:

13:30-13:35

Mr. Lars Karlsson,
Managing Director, KGH Global
Consulting- a Maersk Company

Speakers:
Ms. Asha Menon,
Head of Modernization Unit,
Royal Malaysian Customs

Mr. Norbert Kouwenhoven,
Industry Business Development
Lead, IBM NL

Mr. Fabiano Diniz,
Customs Officer,
Brazil Customs

Ms. Sandra Corcuera Santamaria,
Customs and Trade Senior
Specialist, InterAmerican
Development Bank

Mr. Sunbok Kwon,
AEO Documentary
Auditor and Researcher,
Korea AEO Association

Mr. Suoud AlAgroobi,
Director of International
Relations Department,
Federal Customs Authority, UAE

Video break sponsored by

Video break sponsored by
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Day 2: Wednesday 26 May (12:00 - 15:00, CET)
Time

Track A

Track B

Session 3
13:35-14:15

3a. “Risk management: maximizing security
and facilitation of global trade”

3b. “Challenges and best practices when 		
exchanging data for the implementation
of MRAs on AEO programmes”

Moderator:

Moderator:

Mr. Dan Garcia,
Senior Analyst,
Sims World Wide Inc.

Speakers:

Mr. Shawn Beddows,
Vice President Global Services,
CT Strategies

Speakers:
Mr. Mokktatif Farid,
Head of Partnerships,
Customs Administration and
Indirect Taxes, Morocco

Ms. Maria Elena Sierra,
Head of Industry, Engie, Mexico

Ms. Vanessa Ventura,
Trade Compliance Director,
M2V Global Trade Management

Ms. Louisa Bentley,
Head of Customs International
Agreements, HM Revenue and
Customs, UK

Ms. Penny Bologo,
Accreditation Executive,
South African Revenue Service

Mr. Steve Parker,
Chairman of the Customs
Affairs Institute, International
Federation of Freight
Forwarders’ Associations
Mr. Tuan Pham,
PhD candidate, Centre for
Customs and Excise Studies

14:15-14:20

Video break sponsored by

Video break sponsored by
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Day 2: Wednesday 26 May (12:00 - 15:00, CET)
Time

Track A

Track B

Session 4
14:20-15:00

4a. “Can SAFE/AEO/MRA implementation help
enhance agricultural security?”

4b. “AEO compliance and partnership”

Moderator:

Moderator:

Mr. Frank Janssens,
International Expert on Trade
Facilitation and Cross-Border
Management, Cross-Border
Research Association

Speakers:

Mr. Dorel Fronea,
Technical Attaché, World
Customs Organization
Secretariat

Speakers:
Mr. John Sagle,
Acting Deputy Executive
Director of the U.S. Customs
and Border Protection

Mr. Shingo Tanagami,
Technical Attaché, World
Customs Organization
Secretariat

Mr. Artur Shamilov,
Agricultural Officer,
International Plant Protection
Convention Secretariat

Ms. Suzanne Stauffer,
Head of Sector “AEO-Security and
Trade Facilitation”, Directorate
General for Taxation and Customs
Union, European Commission

Mr. Fermin Cuza,
International President, World
Business Alliance for Secure
Commerce Organization

Ms. Phan Hien,
Head of Department,
Foreign Trade University,
Vietnam
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Day 3: Thursday, 27 May (12:00 - 15:05, CET)
12:00-12:05

Keynote speech:
Mr. Zhang Xiuqing,
Deputy Director General of the Department of Enterprise Management
and Audit-Based Control, General Administration of Customs of the People’s
Republic of China

12:05-12:10

Keynote speech:
Mr. Mahmood Al Bastaki,
Chief Operating Officer of DP World

Session 4
12:10-13:00

Round Table: “Building trust for genuine partnerships in AEO
programmes and MRAs”
Key questions:
1. Traders may look to AEO programmes as a vehicle to improve supply chain flows,
while Customs may look to AEO programmes to help mitigate risks and improve
regulatory compliance. Are these two visions exclusive or complementary?
2. What are the key elements to building trust between trade actors and Customs in
an AEO environment?
3. Can active participation in an AEO programme be considered as one of the key success
factors for guaranteeing a harmonious and confident partnership?
4. What shift in attitude or approach is required in the Customs and trade domain to realize
the full potential of an AEO programme in a post-COVID-19 environment? (such as a culture
of trust and data sharing)

Moderator:
Mr. Matthew Duckworth,
Assistant Secretary of the Customs and Trade Policy Branch of the Australian
Border Force
Ms. Carol West,
Secretary of the International Federation of Customs Brokers Associations
Mr. John Mein,
Executive Coordinator of Procomex and Co-chair of the SAFE Working Group
Mr. Fongod Edwin Nuvaga,
Director General of Cameroon Customs
Mr. Norm Schenk,
Chair of the International Chamber of Commerce
Commission on Customs and Trade Facilitation
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Day 3: Thursday, 27 May (12:00 - 15:05, CET)
13:00-13:05

Keynote speech:
Prof. Zhiqiang Chen,
Chairman, President and Chief Executive Officer, NUCTECH

13:05-13:10

Video break sponsored by

13:10-13:15

Video break sponsored by

13:15-13:20

Keynote speech:
Prof. David Widdowson,
President of the International Network of Customs Universities
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Day 3: Thursday, 27 May (12:00 - 15:05, CET)
Session 5
13:20-14:10

Round Table: “Technical assistance and capacity building: the key
to harmonized implementation of AEO programmes and MRAs”
Key Questions:
1. How do technical assistance and capacity building help develop and improve AEO programmes,
especially in a post-pandemic era?
2. How do specialized training and outreach help improve in-country adoption rates of AEO and why?
3. What role do training and capacity building play in developing enhanced intergovernmental 		
support for AEO 2.0?
4. With so many matters of importance competing for resources, time and infrastructure, how can we
highlight the key topics for ensuring that the AEO 2.0 objectives are being met?

Moderator:
Mr. Eser Cengel,
Director of the World Customs Organization Regional Office
for Capacity Building Europe Region
Mr. Ernani A. Checcucci,
Senior Trade Facilitation Specialist, World Bank
Ms. Paulina M. Elago,
Executive Secretary of the Southern African Customs Union
Mrs. Velma Ricketts Walker,
Chief Executive Officer and Commissioner, Jamaica Customs Agency
Mr. Jun Tajima,
Supervisor, AEO National Centre, Japan Customs

14:10-14:25

“Online AEO Compendium (OAC) Prototype” and
“AEO Implementation and Validation Guidance”
Mr. Pranab Kumar Das,
Director of Compliance and Facilitation Directorate, World Customs Organization

14:25-14:30

Video break sponsored by
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Day 3: Thursday, 27 May (12:00 - 15:05, CET)
14:30-14:35

Announcement of the 6th WCO Global AEO Conference:
Mr. Wang Sheng,
Director General, Department of Enterprise Management and Audit-Based
Control, General Administration of Customs of the People’s Republic of China

14:35-14:50

Keynote Speech:
H.E Reem Ebrahim Al Hashimy,
UAE Minister of State for International Cooperation
and Director General of Expo 2020 Dubai

14:50-15:05

Closing remarks:
Mr. Pranab Kumar Das,
Director of Compliance and Facilitation Directorate, World Customs Organization
H.E. Dr. Thani Bin Ahmed Al Zeyoudi,
UAE Minister of State for Foreign Trade
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DUBAI CUSTOMS
To Persist and Prosper
Dubai has a long and rich history of seafaring traders and pearl divers. A humble
population who welcomed all and opened their arms and their city to all who
visited. Through its visionary leadership, it has continued to evolve and reimagine
what future trade is.
We are here in the third decade of a new millennium,
with modern technology and satellite communications
transforming the way we work and live.
We shall start at the beginning of our story however,
and tell you about an longstanding institution; one
that has been here since the inception of it all. We
know it as ‘al Furdha’, or Dubai Customs; one of Dubai’s
first institutions.
Founded well before the oil era and out of necessity,
Dubai Customs, or the ‘mother of all departments’ as it is
often called, has stood firmly throughout these decades
to regulate and govern trade in and out of Dubai.
Ships arrived at the Dubai Creek harbour from India, east
Africa and other regions, carrying goods as well as the
building blocks of Dubai’s future position as a hub and
primary gateway of regional and international trade.
Under the visionary directions of Dubai’s legendary
ruler, HH Sheikh Rashid bin Saeed Al Maktoum, the
emirate transformed from a relatively busy port-city
subsisting on the economic activities propelled by trade
coming through the Creek, to a major international
trading hub with state-of-the-art infrastructure, a
global player. In less than two decades, Dubai’s unique
geographical location was the catalyst to a refined
and better future: landmark projects such as Jebel Ali
Port, the World Trade Centre and Dubai Drydocks were
established. Port Rashid, a 15-berth, deep-water port,
was similarly developed to upgrade the city’s status to
an entrepôt, thus becoming the gulf’s first deep-water
port. Elsewhere in the region, however, things were not
going so well.
As wars raged and territorial disputes idled along
national borders elsewhere in the Middle East, Dubai
was working to realize the vision of HH Sheikh Zayed
bin Sultan Al Nahyan, founder and first president of the
United Arab Emirates, as well as Sheikh Rashid, Ruler
of Dubai. The road forward never looked any clearer,
and there was palpable determination to ensure Dubai
remained open to trade and people from all over the
world. The city’s success depended on it, and the city
made good on it.

As the union strengthened, it prospered, and as it
looked forward, it moved forward, breaking into a new
area that, in 2001, culminated with the modernization
of Dubai Ports and the renewal of its mandate. Customs
merged with Dubai Ports and Free Zone Authority to
create the Ports, Customs and Free Zone Corporation
– just in time for major changes that were underway
around the world with the start of the Information Age.
This was a new era, and it necessitated the adoption of
the era’s means of doing business, not only to keep up
with the pace of progress around the world, but also to
surpass it. Dubai’s new leadership team, complemented
in 2006 with the arrival of Sheikh Mohammed as Ruler of
Dubai, was ready to gauge new challenges, explore new
opportunities, and more importantly, draw up new plans
and ambitions. The emirate’s rise since then has been
nothing short of meteoric. In every field, Dubai rose to
global prominence, clearly recognised as a place where
things are done at a scale that far exceeds anything else
the world has seen.
Dubai, however, remained closely tethered to its history
and heritage as a trading hub, and it worked continuously
on the development of its capabilities, with the busiest
award winning airports in the world, an advanced
logistics network, new ports, and the systems necessary
to sustain all that with expertise, human resources, and
new and emerging knowledge.
Today, we are looking at a Dubai that is well
unrecognizable to many. It’s certainly the same city by
the Dubai Creek, but much has changed since the days
of ‘Al Furdha’, owing, in large part, to none other than
Dubai Customs. The water’s still the same water, but
the ships are no longer just a bunch of wooden planks
lashed together and secured in place with bitumen.
Global trade is no longer an effort to move pearls, fruit,
and spices. This is a new world – one in which Dubai is a
playing a key hand in shaping as a modern day silk road.
But this is not the end of the journey, but merely an
indicator of things to come. There are new barriers to
break, some actual, some virtual, and what better place
is there to embark on this journey than one known for
its unique persistence to prosper?
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We are the leading provider of worldwide smart end-to-end supply chain logistics,
enabling the flow of trade across the globe. Our comprehensive range of products
and services covers every link of the integrated supply chain –from maritime and
inland terminals to marine services and industrial parks as well as technologydriven customer solutions.

We deliver these services through an interconnected global network of 136 business units in 61
countries across six continents, with a significant presence both in high-growth and mature markets.
Wherever we operate, we integrate sustainability and responsible corporate citizenship into our
activities, striving for a positive contribution to the economies and communities where we live and work.
Our dedicated, diverse and professional team of more than 53,360 employees from 137 nationalities
are committed to delivering unrivalled value to our customers and partners. We do this by focusing on
mutually beneficial relationships –with governments, shippers, traders, and other stakeholders along
the global supply chain –relationships built on a foundation of mutual trust and enduring partnership.
We think ahead, anticipate change and deploy industry-leading digital technology to further broaden our vision to
disrupt world trade and create the smartest, most efficient and innovative solutions, while ensuring a positive and
sustainable impact on economies, societies and our planet.
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Nuctech Company Limited, derived
from Tsinghua University and founded
in 1997, is an advanced security &
inspection solution supplier in
the world.
Nuctech provides the most advanced technology,
superb products and integrated solutions in the
security inspection industry to our customers from
170 countries and regions in the globe. Covering
Civil Aviation, Customs, Railway, Highway, Urban Rail
Transit, Postal Logistics, Public Security and Justice,
Environmental Protection, Nuclear Power, Irradiation
and Quality Testing, Metallurgy, Finance and Big
Events and other areas, Nuctech helps our customers
in keeping the homeland security and people safe,
which gains wide recognition around the world.

Ultra-Information Solutions ltd.
is the provider of Publican, aholistic
Digital Shipment Inspection
platform, enabling Tax and Customs
agencies to plug revenue leakage
and eliminate threats to national
security and safety.
Powered by breakthrough AI Technology,
combined with unique operational Intelligence
knowledge, Publican digitally& automatically
inspects and flags fraudulent shipments, while
providing global, comprehensive, and accurate
insights on all entities involved in the shipment.
This enables customs and tax authorities to achieve
rapid yet highly accurate risk, danger, and valuation
discrepancy analyses.Serving over 30 government
agencies worldwide, with massive scale National
Mission Critical Systems, Publican catapults Customs
and Tax Authorities into the Digital Age and removes
conventional obstructions to efficiency and
profitability. With our solution Customs agencies can:
• Digitally inspect and classify 100% of the
shipments
• Accurately identify suspicious and fraudulent
shipments
• Perform rapid and robust investigation of all
entities involved in the shipment
• Streamline AEO approval
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Founded in 1999, GTS provides
innovative solutions and consulting
services to the entire international
trade and supply chain community,
incorporating both Trade and
Customs requirements.
We are passionate about simplifying the International
Supply Chain. Our depth of experience and trade-related
matter expertise, our unique solutions and multicountry coverage on the African Continent, enables
GTS to deliver both bespoke and packaged solutions
to a wide variety of Customs Authorities and Traders.
GTS also provides consulting and innovative
solutions to support your AEO journey. We will
assist your company in achieving AEO accreditation
and help ensure that your AEO status is maintained.
Our hands on approach and access to key stakeholders
in Customs Authorities and experts around the
world, will ensure that you achieve AEO accreditation
and realize the full value of your company’s trade
and how AEO can support your operations by
reducing your customs handling time, improving
efficiencies, compliance and delivering greater
competitive advantage.

CT Strategies provides strategic
services to clients seeking innovative
insight, advisory services, and
technology applications to address
border management, supply chain,
and port operations challenges in the
U.S. and around the world.
Our services are rooted in a deep understanding
of international standards, best practices, and the
cultural awareness to tailor sustainable and scalable
systems to fit our clients’ unique operating context.
The CT Strategies team understands the
interconnected security and economic needs of the
public and private sector as passengers, cargo, and
conveyances move throughout the world. Using
our expertise in government and customs relations,
we facilitate the connections between people,
businesses, and government that bring forth new
opportunities and fosters growth for all parties
involved. Our team consists of former government
and private sector officials who have dedicated
their careers to dissecting the complicated world
of trade and travel administration. There is no
one size fits all solution in the work that we do.
We believe that effective solutions are tailored
solutions, so we make the business personal.
We prioritize the good of our clients, taking the
time to get to know their distinctive situation and
accurately understand the problems they are
facing. Our breadth of trade-related subject matter
expertise enables us to scale solutions based on our
clients’ needs and available resources. We provide
clarity around complex subjects so that our clients
can make profitable decisions with confidence and
peace of mind. With our mission at the forefront of
our work, we do not believe in cutting corners. We
do business with the highest degree of integrity,
ensuring mutual prosperity for all parties involved.
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The World Free Zones Organization
(World FZO) is a global not-for-profit
organization registered in Geneva,
Switzerland, and headquartered in
Dubai, UAE since 2014.

Globelink West Star Shipping is widely
recognized as the leading freight
forwarding and logistics solution
provider in the UAE and wider Middle
East region.

It unites its members under one authoritative and
collective voice, providing representation to the
interests of free zones around the world. Its main
goal is to enhance free zones’ global contribution
to economic prosperity and social development by
fostering best practices, sharing industry knowledge
and supporting clean trade policies through
standardized regulation, globally recognized
certification programs and solid compliance
models among its more than 700 members in over
130 countries.

Globelink West Star Shipping LLC., a group company
of CWT Globelink Group based in Singapore, has 130
offices in 33 countries with an extensive network of
agents worldwide. GLWS is making robust connections
and offering reliable and prompt services by leveraging
CWT Globelink Group’s global presence and capability
providing comprehensive Freight Forwarding &
Logistics solutions for both import and export for
Ocean Freight (LCL, FCL, Cross Trade, Break-bulk,
RO-RO services), Specialized Logistics services viz.,
Auto Logistics, Project Logistics, Hospitality Logistics,
Exhibition Logistics, Warehousing & Distribution
as well as Air Freight import and export services.
GLWS connects businesses with global trade offering
services, ideas and solutions for complex fulfilment
needs of varied business entities across the Middle
East regions, thus meeting their logistics challenges.
Our robust system & processes ensure the expeditious
scalability of our services, which are subjected through
multiple rounds of stringent quality checks as evinced
by our ISO 9001: 2015 Certification. Globelink West
Star Shipping is an Authorized Economic Operator
(AEO), certified by Dubai Customs, U.A.E.as well as
World Logistics Passport (WLP) Silver Member giving
credence to its stringent statutory & regulatory
compliance, international trade compliance as well as
vigorous supply chain security process.
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CT Strategies provides strategic services to clients seeking innovative insight, advisory services, and
technology applications to address border management, supply chain, and port operations challenges around
the world. Our team consists of former government and private sector officials who have dedicated their
careers to dissecting the complicated world of trade and travel administration

AUTHORIZED ECONOMIC
OPERATOR PROGRAMS
Enhancing risk management and
international collaboration with publicprivate partnership
Feasibility Studies and Analysis
AEO Program Development and Training
Mutual Recognition
Arrangement Assistance
Customs-to-business
dialogue facilitation

WTO TRADE FACILITATION
COMPLIANCE
Cost and time savings through
alignment with international
standards
Risk Management
Targeting Deployment & Operations
support
Operational Application of Cutting
Edge Technologies

CUSTOMS TRAINING
& EDUCATION
Strengthening border operations
through workforce development
On-site training
Training manuals
Customized e-learning workshops
CTS Online Academy

Thank You

