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OUR GOAL: POSITIVE OUTCOMES AND  
BENCHMARK-BEATING RETURNS

Across Nuveen, our commitment to responsible 
investing (RI) is based on three core principles: 
(1) integration of environmental, social and 
governance (ESG) factors into our investment 
processes and decision-making; (2) proactive 
engagement with issuers and other industry 
stakeholders on a variety of ESG-related topics; 
and (3) measuring and reporting on the impact 
of investments that have a direct societal and/or 
environmental outcome.

Our team incorporates all three principles into 
the RI fixed income strategies we manage. With 
respect to integration, we seek to emphasize 
issuers that embody ESG leadership, and issues 
that provide environmental and social benefits. 
On matters of engagement, we are proactive and 
collaborative partners with issuers, underwriters, 

rating agencies and asset owners. We are also 
actively engaged with global industry organizations 
to create and promote marketwide standards.

LEADERSHIP AND COLLABORATION IN 
RESPONSIBLE INVESTING 
These industry-leading organizations are among the 
many with whom Nuveen partners or engages to 
advance the practice of responsible investing in fixed income.

Organization Nuveen’s role 

Principles for Responsible  
Investment (PRI) Drafting signatory

Sustainability Accountability 
Standards Board (SASB)

Founding member of  
SASB Investor Advisory Group

Global Impact Investing Network 
(GIIN)

Founding member,  
Investors’ Council

Green Bond Principles Signatory and Executive  
Committee member

Social Bond Principles Signatory and Executive  
Committee member

IFC Operating Principles for  
Impact Management

Founding signatory and advisory 
board member

Ratings agencies

Moody’s Investor Service Subject matter expert

S&P Global Ratings Subject matter expert

This is a representative sample of organizations most relevant to Nuveen’s fixed income impact 
investment capabilities; it is not a comprehensive list.

Stephen M. Liberatore, CFA
Lead Portfolio Manager

Jessica Zarzycki, CFA
Co-Portfolio Manager

NOT FDIC INSURED | NO BANK GUARANTEE | MAY LOSE VALUE  
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We believe our investment process as it relates 
to the third principle — impact — is what 
differentiates us the most from other managers of 
RI assets: our proprietary approach seeks to deliver 
and quantify environmental and social benefits 
while outperforming well-known bond market 
benchmarks. Our record of success in meeting 
these dual objectives dispels the myth that impact 
investing is concessionary, i.e., that it requires 
investors to sacrifice financial performance in order 
to achieve the desired nonfinancial outcomes. This 
is the #1 misconception about impact investing 
and other RI strategies, and it persists despite a 
significant body of empirical research indicating 
that such strategies have the potential to add alpha, 
lower risk and achieve positive, measurable results. 

THE PUBLIC FIXED INCOME 
ADVANTAGE

Tapping the potential of public fixed income 
markets can be a highly effective way to drive 
positive outcomes in our communities and around 
the world. Our goal is to lower the cost of capital 
for borrowers financing impact projects and 
initiatives. Relative to private investments, public 
securities offer daily pricing and liquidity, as well as 
exposure to impact opportunities with a far lower 
minimum investment. 

The perception that impact objectives can 
be pursued only through private strategies 
is inherently false. Public markets offer vast 
opportunities to finance positive outcomes, whether 
it’s clean energy alternatives like wind and solar 
power, protecting oceans and marine wildlife while 
promoting a more sustainable economy or directing 
capital to increase the supply of affordable housing. 

We intentionally target and seek to maximize 
exposure to such investments, but not at the 
expense of performance. In other words, we 
don’t buy bonds exclusively for their potential 
environmental or social impact. They must also 
represent attractive relative value and appropriate 
levels of risk. Thus, they are subject to our 
intensive fundamental credit analysis and portfolio 
construction considerations, just as any nonimpact 
investment would be. Moreover, we don’t maintain 
an explicit target allocation to impact investments 

in our portfolios, as doing so may undermine 
our ability to beat our benchmarks and manage 
sector-level risk. 

OUR APPROACH TO IMPACT 
INVESTING: DIRECT AND 
MEASURABLE

There is no industry-wide definition of terms like 
“sustainable,” “responsible” or “impact” investing. 
This lack of consistency has made it challenging 
to understand how such disciplines are practiced 
and how performance should be gauged. Against 
this backdrop, in 2007 Nuveen’s fixed income and 
responsible investing teams proactively created 
clearly defined impact standards. The essence 
of these standards was the requirement that our 
impact investments be “direct and measurable.” 
Our criteria exceed the high standards set in 
voluntary industry guidelines such as the Green 
Bond Principles and Social Bond Principles.1

• Direct: This refers to the explicitly stated use of 
a bond’s proceeds. The capital raised must fund 
specific projects or initiatives that deliver a clearly 
defined environmental or social benefit, including 
pure-play issuers. Typically, general purpose debt 
does not meet this standard, whether it is issued 
by a corporation, government or municipality. 

• Measurable: On at least an annual basis, 
the issuer must be able and willing to disclose 
key performance indicators (KPIs) through 
impact reporting for the project or initiative. 
Such disclosure enables us to assess both the 
financial and impact efficacy of the capital 
expenditure, informing our ongoing evaluation 
of the investment’s potential risk and providing 
transparency to our clients about specific 
impact outcomes. 

Our proprietary approach seeks to deliver and 
quantify environmental and social benefits 
while outperforming well-known bond 
market benchmarks.”
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We believe our direct and measurable impact 
investing standards are among the most rigorous 
and comprehensive in the asset management 
industry. At the same time, they enable clients to 
clearly understand the wide range of environmental 
and social impacts we seek. They have also proven 
to be a useful tool for communicating expectations 
with issuers and underwriters. 

Since implementing our approach in 2007, we’ve 
seen increases in the number of impact issuers, 
security types and projects being financed with 
fixed income instruments. This growth and 
diversification is a positive trend because it 
increases opportunities in which impact investors 
(both asset managers and asset owners) can 
participate. This, in turn, helps lower the cost of 
capital for issuers, thereby bolstering the long-
term viability of projects and initiatives that aim to 
deliver positive outcomes.

We make impact investments across a range of 
public fixed income sectors where proceeds can be 
tied to specific projects or initiatives or are used to 
fund entities fully engaged in such efforts. To date, 

we’ve invested in impact securities in the following 
sectors: agency debt, asset-backed securities, 
mortgage-backed securities, commercial mortgage-
backed securities, corporate bonds and municipal 
bonds (both taxable and tax-exempt).

A REPUTATION FOR INNOVATION

Nuveen is one of the world’s largest fixed income 
managers2 and a recognized leader and innovator 
in impact investing. As such, we have far-
reaching access to management teams, lenders, 
policymakers and elected officials seeking to 
finance environmental and social projects in public 
markets. We also maintain strong relationships 
with underwriters to ensure new deal allocations 
and gather ongoing intelligence in secondary 
markets. Our team meets frequently with 
prospective issuers to discuss how to structure 
bonds, what characteristics are needed to satisfy 
investor demand and the appropriate level and 
quality of impact disclosure and reporting. 

Engagement is an essential feedback loop in our 
modern approach to responsible investing. It 
transcends purely exclusionary processes that 
eliminate bad actors but provide no incentive 
for issuers to modify their actions. In contrast, 
consultative engagement between issuers and 
experienced impact investors — like Nuveen 
— encourages issuers to finance projects with 
meaningful outcomes using public markets.

We believe our direct and measurable impact 
investing standards are among the most 
rigorous and comprehensive in the asset 
management industry.”

Index eligible  
green bond 
(International  
Finance Corporation,  
Feb 2013)

Solar sale &  
lease back ABS

(SolarCity  
2013-1A,  
Nov 2013)

Green ABS deal 
(TAOT 2014-A, 

Mar 2014)

U.S. REIT  
green bond

(Regency Centers LP, 
May 2014)

PACE 
securitization 

(HERO 2014-1A,  
Mar 2014)

100 year municipal 
green bond

(District of Columbia 
Water & Sewer 

Authority, Jul 2014)

U.S. utility  
green bond 

(Southern Company, 
Nov 2015)

Forest bond 
(International 

Finance Corporation, 
Oct 2016)

Labeled green 
CMBS with second 

party opinion 
(CSAIL 2017-C8 
85BB, Jun 2017)

Electric  
auto ABS 

(Tesla 2018-A, 
Feb 2018)

Blue bond 
(Republic of the 

Seychelles,  
Oct 2018)

Preferred  
green bond
(Brookfield  

Property Partners,  
Aug 2019)

Our innovation and engagement help finance impact outcomes

Our collaboration with issuers and underwriters in inaugural, innovative transactions pave  
the way for subsequent environmental and social impact deals in public markets.
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AFFORDABLE HOUSING 

• Low- and moderate-income housing loans

• Transit-oriented development

• Walkable communities

• Mixed-use development projects

RENEWABLE ENERGY AND CLIMATE CHANGE 

• New, expanding or existing renewable energy 
projects (including solar, wind, and small-scale 
hydroelectric)

• Smart grid and other projects designed to make 
power generation and transmission systems 
more efficient

• Energy efficiency projects resulting in the reduction 
of greenhouse gas emissions

COMMUNITY AND 
ECONOMIC DEVELOPMENT 

• Benefits underserved and/or economically 
disadvantaged communities

• Services: financial, hospital/medical 
and educational 

• Urban revitalization: community centers, 
reconstruction activities 

• International development and humanitarian 
activities: disaster and international aid

OUR IMPACT FRAMEWORK

FOUR INTENTIONAL 
INVESTMENT THEMES

We constructed our impact framework based  
on engagement with our clients and evaluation 
of direct and measurable impact investment 
opportunities in public fixed income markets.  
The resulting framework emphasizes four themes, 
supporting a multitude of positive environment  
and social outcomes:

ALIGNMENT WITH THE UNITED 
NATIONS SUSTAINABLE 
DEVELOPMENT GOALS (SDGs)
Created in 2015, the United Nations Sustainable 
Development Goals (SDGs) represent guidelines and 
targets necessary to achieve sustainable development 
at a global level by 2030. We have mapped our 
impact themes to the SDGs to demonstrate how our 
investments may contribute to the achievement of those 
goals. For more information about UN SDGs, please 
visit www.un.org/sustainabledevelopment.

In the pages that follow, we highlight specific examples of impact investments we have 
made in all four thematic areas and through a variety of public fixed income instruments.

NATURAL RESOURCES  

• Land conservation and sustainable forestry, 
fishing, and agriculture

• Certified green buildings

• Remediation and redevelopment of polluted or 
contaminated sites

• Improvement of clean drinking water supplies 
and/or sewer systems infrastructure

Alignment with SDGs: 

Alignment with SDGs: 

Alignment with SDGs: 

Alignment with SDGs: 
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THEME: AFFORDABLE HOUSING

EXAMPLES

ENTERPRISE COMMUNITY LOAN FUND (ECLF) 

Sector Investment grade corporate bond

Mission To deliver innovative financial products and technical assistance to mission-aligned organizations to acquire, 
develop and preserve quality affordable housing for low- and moderate-income families, and to revitalize 
their communities by providing access to good jobs, quality affordable housing, schools, transportation and 
healthy living environments.

Use of proceeds The proceeds of the bonds are being used to refinance certain existing debt obligations of ECLF, reducing 
the cost of borrowing. These obligations were issued to finance community development loans serving the 
needs of various populations.

Measurable  
impact

• 861 affordable housing units (49 will earn LEED for Homes3 certification)

• 137 senior affordable housing units 

• 500 homes built to LEED Platinum standard

CITY AND COUNTY OF SAN FRANCISCO, CALIFORNIA

Sector Investment grade, tax-exempt municipal bond 

Mission/projects Hope San Francisco (HOPE SF) is the nation’s first large-scale public housing revitalization project to 
prioritize current residents while also investing in high-quality, sustainable housing and broad community 
development. HOPE SF creates thriving, mixed-income communities that provide green buildings, better 
schools, new local businesses and onsite resident services.

Use of proceeds Proceeds will reimburse the city for funds used to finance a portion of the Hunters View housing 
development project in the Bayview-Hunters Point neighborhood — part of HOPE SF’s larger initiative to 
replace four publicly owned housing developments.

Measurable  
impact

The overall Hunters View project consists of three phases with an estimated total cost of $450 million. 
All phases will ultimately include not only new housing, but also new streets, pedestrian walkways, open 
space, sewers, lighting and other necessary infrastructure.

Specific outcomes include:

• Demolition and replacement of severely deteriorated public housing sites 

• 426 new housing units (public housing units replaced on a one-for-one basis)

• Addition of market-rate and affordable rental and ownership housing

• Phase I completed in 2013 

• Phase II (construction of infrastructure and multifamily rental buildings) completed in 2017

• Phase III began in 2018 with expected completion in 2020 



Impact investing in public fixed income markets  

6

THEME: COMMUNITY AND  
ECONOMIC DEVELOPMENT

EXAMPLES

STARBUCKS COFFEE COMPANY 

Sector Investment grade corporate bond 

Mission

Starbucks’ C.A.F.E. Practices, an ethical program for sourcing coffee, was developed in 2004 with 
Conservation International, an environmental NGO. C.A.F.E. Practices include standards related to quality, 
economic, social, and environmental performance. C.A.F.E. Practices also promote environmentally 
responsible growing methods, ensure minimum wages and fair working conditions, and advocate for 
economic transparency and resource management.4 

Use of proceeds

With the inaugural May 2016 issuance of a $500 million sustainability bond, Starbucks made a 
commitment to use the bond’s proceeds for improving its supply chain’s environmental and social impact. 
Proceeds from the issuance were used in its first year to elevate the positive impacts of Starbucks coffee 
supply chain in three ways:

• Adding 86 new Coffee and Farmer Equity (C.A.F.E.) Practices-verified supply chains, primarily 
represented by new coffee farms and mills. This provides a portion of nearly 650 million pounds of coffee 
sourced by Starbucks from May 2016 to May 2017. Over 2.7 billion pounds of C.A.F.E. Practices-verified 
coffee was also available for other roasters to purchase during the same period.

• Developing one new Farmer Support Center and operating eight existing Farmer Support Centers

• Providing loans to farmers across the globe through the Global Farmer Fund4 

Measurable  
impact 88,000 coffee farmers were trained through the nine farmer support centers in 2017-2019.

INTERNATIONAL DEVELOPMENT ASSOCIATION (IDA) 

Sector Investment grade, government related – credit

Mission
The IDA is an international organization established in 1960 and owned by its 173 member countries. It 
is the largest multilateral channel for providing favorable financing and knowledge services to the world’s 
poorest countries and is one of the five institutions of the World Bank Group.

Use of proceeds Net proceeds from the sale of these notes will be used to support sustainable development projects and 
programs in IDA’s member countries. 

Measurable  
impact

In 2019, IDA programs had measurable impacts that included:

• 602 million people receiving essential health services

• 172.3 million people benefited from essential health, nutrition, and population services

• 22.8 million people benefited from access to electricity

• 66,000 people benefited from access to financial services

• 4.4 million farmers trained

• 847,222 MWh of energy saved

• 14.2 million MT of CO2-equivalent emissions avoided
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THEME: RENEWABLE ENERGY AND  
CLIMATE CHANGE

EXAMPLES

STAR ENERGY GEOTHERMAL (WAYANG WINDU) LIMITED 

Sector High yield, emerging market corporate bond 

Mission Star Energy Geothermal (Wayang Windu) Limited (Star) owns and operates the Wayang Windu geothermal 
power plant in Indonesia. This facility has two commercial operating units with gross installed generation 
capacity totaling 227 megawatts (MW). 

Use of proceeds Star’s business includes a long-term electricity sales contract with Indonesia’s state-owned electric utility 
provider. To grow its business, Star is exploring the potential expansion of its installed capacity at the 
Wayang Windu plant. This may lead to the development of a third operating unit at the facility, which would 
increase total capacity by up to 60 MW, for a total of 287 MW. Development of a third unit will depend on 
the success of further exploratory drilling and the economic viability of this endeavor. 

Measurable impact In 2019, the Wayang Windu project generated 1,858,635 megawatt hours (MWh) of electricity — enough 
to power 151,642 average U.S. homes while displacing approximately 1,488,767 tons annually of CO2 
equivalents, the equivalent of taking 321,639 cars off the road.5 

PATTERN ENERGY GROUP, INC. (PEGI)

Sector High yield corporate bond

Mission PEGI is an independent power company that owns and operates renewable power projects with stable long-
term cash flows, primarily in the U.S., Canada and Chile.

PEGI focuses on acquiring operational and construction-ready power projects from third-party developers, 
capitalizing on the large, fragmented global renewable energy market. It has ownership interests in 18 wind 
power projects, including Armow Wind (in Ontario) and Broadview Wind (straddling two counties on the 
New Mexico-Texas state line). 

PEGI’s projects use proven, best-in-class technology and have a total owned capacity of 2,644 megawatts 
(MW). The company is targeting total owned capacity of 5,000 MW by year-end 2019. 

Use of proceeds This bond represents PEGI’s inaugural issue of public corporate debt. Proceeds are principally for the 
Broadview acquisition and to repay the revolver borrowings used to help finance the Armow project.

Measurable impact The projects have renewable capacity of 362 megawatts and in 2019 reduced 1,696,000 metric tons in 
CO2-equivalent to taking 366,410 cars off the road5 — and 1.1 billion gallons of water saved — equivalent 
to 1,644 Olympic size swimming pools.6 
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THEME: NATURAL RESOURCES

The impact framework is Nuveen’s proprietary classification of fixed income securities. The security 
descriptions included here are for informational, illustrative purposes only and should not be viewed as 
an endorsement or a guarantee of performance. Nothing in this document should be construed or relied 
upon as legal or financial advice. They may not reflect current investments. None of this information 
should be relied upon without independent verification.

EXAMPLES

REPUBLIC OF SEYCHELLES 

Sector High yield, sovereign blue bond 

Mission Seychelles, an island nation off the coast of East Africa, issued the world’s first sovereign “blue” bond — a 
pioneering financial instrument designed to support sustainable marine and fisheries projects. The bond, 
which raised US$15 million, is the result of a unique collaboration between a sovereign nation, the World 
Bank and the private sector.

Seychelles is a small open economy (US$1.5 billion GDP) dependent on tourism. As such, it is vulnerable to 
developments such as economic downturns in countries that supply tourists; natural disasters; and changes 
in local climatic conditions and ocean temperature. A key challenge is increasing the country’s long-term 
resilience to climate change without weakening economic growth.

Use of proceeds Proceeds from the bond will support:

• Expansion of marine protected areas

• Improved governance of priority fisheries 

• Development of the blue economy in Seychelles

Measurable impact Since the launch of the Blue bond in 2018, the bond proceeds have financed eight projects that enable 
local communities to contribute to sustainable marine conservation and fisheries. The projects include 
protecting 30% of Seychelles’ marine environment zoned for conservation or sustainable-use by March 
2020, strengthening governance and management for marine protection and expanding scientific research 
on specific ecosystems to recommend the best solution for ecological preservation. 

WASHINGTON STATE ECONOMIC DEVELOPMENT FINANCE AUTHORITY 

Sector Investment grade, tax-exempt municipal bond 

Mission Straw is a waste product of wheat and seed alfalfa farming. Some farmers burn the straw, resulting in 
significant CO2 emissions, or till it back into the soil, which may degrade the soil for future harvests. To 
reduce such harmful impacts, a new plant will use a proprietary process to convert wheat straw and seed 
alfalfa straw into pulp for the paper industry and a co-product for agricultural and industrial applications.

Use of proceeds Proceeds from this issue will finance the construction, equipping and operation of an agricultural waste-to-
pulp conversion plant. 

Independent engineering analysis7 has concluded that: 

• the plant is capable of producing pulp suitable for use as an economically attractive alternative to 
purchased market wood pulp 

• the pulping process has significantly lower environmental impacts compared to conventional methods 

• the quality of the pulp and co-product has been verified by third-party testing and mill trials with 
potential customers

• wheat straw pulping projects of similar scale in China and India have proven effective 

Measurable impact At full capacity, the facility is expected to convert approximately 230,000 air-dry short tons (ADST) of  
straw into approximately 150,000 ADST of pulp, and approximately 95,000 ADST of co-product, on an 
annual basis.7 

In 2019, the project commissioned a life cycle and carbon footprint analysis, determining that the facility 
reduced 133,000 CO2 emissions per year.5
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BEYOND IMPACT CRITERIA: ESG 
QUALITY AND RISK MANAGEMENT

While maximizing exposure to direct and 
measurable impact holdings that meet our 
relative value criteria, our team seeks to balance 
benchmark-relative biases that include duration, 
credit quality, sector concentrations and liquidity. 
We achieve such balance exclusively through 
investments in ESG leaders. This combination 
of impact investments and ESG leadership helps 
ensure that the portfolio’s general risk profile 
and performance patterns align with client 
expectations. In other words, we strive to generate 
outperformance and improve risk-adjusted results 
relative to benchmarks while emphasizing impact 
investments, and we aim to manage overall risk 
and minimize tracking error through investing 
in ESG leaders.

Any holding that doesn’t meet our definition of an 
impact investment must be an ESG leader, initially 
defined by our eligibility criteria.9 By starting with 
an opportunity set of ESG leaders, we mitigate 
significant event risk and potential volatility 
relative to a universe that contains both ESG 
leaders and laggards. We believe this also provides 
transparency into the methodology for our baseline 
leadership criteria. For ongoing security selection, 
our team assesses leaders and laggards using ESG 
factors that are most relevant to their respective 
industries, (see examples in the table below).

Issuers we identify as ESG leaders have 
demonstrably superior operational and 
management qualities that make them less likely 

to encounter acute financial distress over time — 
and thus less likely to detract from the portfolio’s 
investment performance. In our view, avoiding 
losers is equally as important as picking winners. 
This is a facet of risk management that helps us in 
periods of fixed income market volatility. Three 
examples of corporate issuer behaviors we’ve 
intentionally targeted for inclusion in our portfolios 
are highlighted on the following page.

Beyond corporates, we intentionally prioritize 
ESG leaders through active security selection and 
portfolio construction. For example, to the extent 
they fit our relative value assessment at a given 
time, we favor Ginnie Mae securities over those 
issued by Fannie Mae and Freddie Mac because of 
Ginnie Mae’s explicitly stated mission to promote 
low-income housing affordability.

ESG leadership standards apply to sovereign 
issuers as well, including the United States. 
The United States ranks above average among 
sovereign issuers for ESG performance, 
reflecting alignment with its peers on governance 
factors, underperformance on social factors 
and outperformance on environmental factors. 
Sovereigns are evaluated using both external 
and internal ESG research covering the 
following factors:

• Natural resources
• Environmental externalities and vulnerability
• Human capital
• Economic environment risk
• Financial governance
• Political governance

Key ESG considerations for select industries

Sector: Information technology Consumer staples Energy

Industry: Technology hardware Food products Oil & gas, coal

• Waste management

• Renewable energy & energy 
efficiency

• Labor and human capital 
management

• Health & safety

• Treatment of supply chain workers

• Data privacy & security

• Fair competition

• Corporate governance

• Climate change impact of products

• Water use

• Natural resource inputs to products

• Treatment of supply chain workers

• Safe & high quality products

• Healthy & nutritious products

• Corporate governance

• Climate change

• Water use

• Biodiversity

• Toxics and waste management

• Labor management

• Health and safety

• Corporate governance

• Bribery and corruption
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WHY NUVEEN FOR IMPACT INVESTING 
IN PUBLIC FIXED INCOME MARKETS?

Impact investing in public fixed income has 
the potential to add alpha and achieve direct, 
measurable environmental and social benefits. 
As one of the largest responsible investing 
organizations in the world,10 Nuveen has the depth 
of experience, scale and dedicated resources to 
offer proven leadership in this discipline. Our 
team currently manages more than $14 billion11 in 
actively managed fixed income strategies using the 
distinctive approach described in these pages. 

Intentionally targeted corporate issuer behaviors

Environmental Social Governance
Leadership Trait/
Theme

Transitioning to cleaner energy Increasing access to healthy, 
nutritious products

Board independence, audit 
committee independence, women 
on the board

Issuer Valero Energy Corporation Pepsi Intesa Sanpaolo

Sector/Industry Energy/oil, gas & coal Consumer staples/beverage Financials/banking

Risk backdrop • Potential oil spills or harmful 
emissions, which could incur 
significant penalties

• Lower demand for oil and gas 
amid increasing climate change 
concerns 

• Consumers becoming more 
health conscious, eroding 
demand and market share for 
higher-sugar drinks

• “Sugar taxes” could reduce 
consumption, regulations could 
raise costs

• Italians distrust their domestic 
banks due to lending scandals 
and corporate governance issues

• Italy’s political uncertainty, 
fragile banking system and 
low-growth economy pose 
headwinds

What we like and 
why — above 
and beyond our 
fundamental credit 
and relative value 
assessments

• Valero achieved its best-ever 
environmental performance in 
2017, improving 71% over the 
previous decade. Enhanced 
incident investigations and 
preventative steps drove the 
results.

• Also favorable are the 
company’s:

 — Significant investment in 
clean energy 

 — Declining trend in carbon 
emissions intensity

• Pepsi is focused on improving 
the health profile of its products 
— e.g., reducing sodium, salt, 
sugar and calorie levels

• Goals being achieved via both 
product development and 
acquisitions (e.g., SodaStream, 
which also reduces plastic bottle 
waste)

• Management appears to be 
making admirable progress 
given the constraints of Pepsi’s 
product portfolio

• Intesa recognizes that 
transparency, oversight and 
strong governance are critical 
to business and financial 
performance

• The bank’s financial reporting 
transparency exceeds average 
industry practices

• Its risk management framework 
and controls are comprehensive

• Extensive training supports 
human capital development

IMPACT REPORTING

Annual disclosure of measurable outcomes is 
on the leading edge of industry practice and 
demonstrates our commitment to transparency. 

Sample impact report

Impact theme

Amount  
invested  
as of 31 Dec 2019

Alignment with the UN Sustainable 
Development Goals (SDGs) Impact metric1 Impact for 2019* Equivalent to:

Affordable housing 
• Low- and moderate-income housing loans
• Transit-oriented development
• Walkable communities
• Mixed-use development projects

$351.3M Number of affordable mortgages  
guaranteed or provided

1.8 million

Housing built or supported, including units  
designated for low- to moderate-income  
residents

339,388 units
 More housing units than the  
Boston metro area2

Community and economic development 
• Benefits underserved and/or economically 

disadvantaged communities
• Services: financial, hospital/medical,  

and educational 
• Urban revitalization: community centers, 

reconstruction activities 
• International development and humanitarian 

activities: disaster relief, economic aid, and 
agricultural support

$547.8M Community facilities built 210,039 square feet

Full-time jobs created 1.1 million

Farmers and fishers trained 4.8 million

People who benefited from access to basic  
products and services 205.0 million Nearly 2/3 of the U.S. population2

People reached through community programs 37.4 million

Renewable energy and climate change 
• New, expanding, or existing renewable  

energy projects (including solar, wind, and 
small-scale hydroelectric)

• Smart grid and other projects designed to make 
power generation and transmission systems  
more efficient

• Energy efficiency projects resulting in the 
reduction of greenhouse gas emissions

$1.9B CO2-equivalent emissions avoided 147.8 million metric tons 32 million cars off the road for one year3

Air pollutants reduced 10,521 metric tons

Daily riders on new public transit 980,359

Energy saved 30.5 million  
megawatt-hours (MWh)

3.6 million homes off the grid for  
one year3

Renewable energy capacity added 46,964 MW 15,654 large wind turbines4

Renewable energy generated 506.9 million  
MWh annualized

41.4 million homes powered for  
one year3

Natural resources 
• Land conservation and sustainable forestry, 

fishing, and agriculture
• Certified green buildings
• Remediation and redevelopment of polluted  

or contaminated sites
• Improvement of clean drinking water supplies 

and/or sewer systems infrastructure, waste 
management projects

$1.6B LEED-certified buildings 50 buildings5

Land conserved 2.8 million hectares More than the land area of Vermont2

Land restored or sustainably managed 1.5 million hectares More than the land area of Connecticut2

Waste diverted from landfills 19.6 million metric tons

People who benefited from clean water and  
wastewater projects

61.0 million

Water delivered 7.9 billion gallons/day

Water saved 96.9 billion gallons The volume of 146,726 Olympic-size 
swimming pools6

Water treated 59.1 billion gallons

Wastewater treated 2.0 billion gallons/day

Measuring impact in public fixed income
Core Impact Bond is an actively managed, fixed income strategy that directs capital to finance direct and  
measurable environmental and social outcomes.

*See the full reporting methodology on the last page for more information.

FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR PUBLIC DISTRIBUTION AND  
NOT FOR USE BY RETAIL INVESTORS. PLEASE REFER TO DISCLOSURE PAGE FOR  
IMPORTANT INFORMATION.
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For more information, please visit nuveen.com.

Endnotes
1 The Green Bond Principles establish voluntary metrics for project categories that include renewable energy, energy efficiency, and sustainable water and wastewater projects, 

among others. The Social Bond Principles create similar voluntary metrics for project categories that include affordable housing, job creation, food security, access to essential 
services and socioeconomic advancement and empowerment, among others.

2 Pensions & Investments, 01 Jun 2020. Rankings based on institutional tax-exempt assets under management as of 31 Dec 2019 reported by each responding asset manager.
3 LEED (Leadership in Energy and Environmental Design), administered by the nonprofit U.S. Green Building Council, is the world’s largest green building certification program, 

providing benchmark criteria for efficiency, cost savings and environmental sustainability
4 http://www.sustainalytics.com/sites/default/files/sbux_sustainability_bond_framework__10052016.pdf
5 US EPA Greenhouse Gas Equivalencies Calculator
6 https://www.livestrong.com/article/350103-measurements-for-an-olympic-size-swimming-pool/
7 Preliminary Limited Offering Memorandum, Supplement No. 1, Washington EDFA Environmental Facilities Revenue Bonds, Series 2016A , 30 Nov 2016
8 https://columbiapulp.com/wp-content/uploads/2019/11/LCA-Presentation-1-9-19.pdf
9 Nuveen’s responsible investing team and the joint corporate governance & social responsibility committee of the TIAA and CREF boards established eligibility requirements 

in 2007 for corporate, government, and agency securities based on third-party ratings. Eligibility is based on ESG leadership relative to peers using best-in-class third-party 
research from MSCI (corporates and sovereigns) and Sustainalytics (private issuers and others not rated by MSCI). This provides an objective investment universe that can be 
applied consistently and establishes a baseline level of ESG leadership in portfolios. Each investment team has discretion to select individual securities and further emphasize 
material ESG considerations as part of the day-to-day portfolio management process. Since third-party ratings are not broadly available for municipal and securitized sectors, 
the investment teams conduct in-house analysis to determine eligibility for portfolios.

10 Pensions & Investments, 01 Jun 2020. Rankings based on total worldwide assets under management as of 31 Dec 2019 reported by each responding asset manager. 
11 AUM data is as of 30 Sep 2020

A word on risk
Please find enclosed examples of how Nuveen evaluates ESG securities. All information shown is historical and represents the views of Nuveen. It is provided for informational 
purposes only and should not be deemed as a recommendation to buy or sell any security or asset.
Because ESG criteria exclude some securities, investments in ESG-focused products may not be able to take advantage of the same opportunities or market trends 
as products that do not use such criteria. Investment products in general may be subject to market and other risk factors. Please visit Nuveen.com for more details.
This material is not intended to be a recommendation or investment advice, does not constitute a solicitation to buy or sell securities, and is not provided in a fiduciary capacity. The 
information provided does not take into account the specific objectives or circumstances of any particular investor, or suggest any specific course of action. Investment decisions 
should be made based on an investor’s objectives and circumstances and in consultation with his or her advisors.
The investment advisory services, strategies and expertise of TIAA Investments, a division of Nuveen, are provided by Teachers Advisors, LLC and TIAA-CREF Investment 
Management, LLC. Securities offered through Nuveen Securities, LLC.

CONCLUSION

Investors have two ways of judging our impact investing results: 

• Conventional total return and risk-adjusted performance metrics relative to widely used bond 
market benchmarks and traditional peer groups 

• Impact reporting in which we publicly disclose the measurable outcomes of our fixed income 
impact strategies every year


